All Points Email Address Deactivation

We are writing to inform you that we are decommissioning email services that will impact
this account. We are preparing to discontinue hosting this email account on March 1, 2023. After
this date, this email address will no longer be active for use.

Before March 1, 2023, to prevent an interruption in email service, we encourage you to:

e Create a new email account through a provider of your choice (ex: Google or
Yahoo), if you don’t already have another one

e Set up email forwarding from this account to your new email address to ensure
no emails are missed. Instructions for this can be found on our website under the
Webmail heading (https://allpointsbroadband.com/webmail/)

e Once the email accounts have been deactivated, the forwarding from the original
address will no longer work.

e Update friends, family, services, and other accounts to replace this email address
with your new address

We thank you for the opportunity to serve you and our representatives are available to
answer any questions during our normal business hours, Monday-Friday 8 AM-6 PM at
888-217-7827.

Thank You,
The Team at All Points Broadband


https://allpointsbroadband.com/webmail/

